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Complaint By:

Account Name:

Street:

City:

State:

Opinion No. 2008

Complaint Description:

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Rec eiv ed t he  f o l l owing e-mai l ed  ACC Pub l i c  Comment  Form dated 12-8-08:

From:  Don Graham [mai l t c l
S e n t :  M o n d a y ,  De c e m b e r  0 8 1 0 0 8  7 : 4 7  A M
To:  Ut i l i t ies  Div  - Mai lbox
Subjec t :  Water  -  Doc k et  #  W-02113A-07-0551

To Whom it May Concern:

Please find attached the Public Comment Form pertaining to the above-referenced docket number.

Arizona Corporation Commission

A C C  N O T E :  T e l #

D o n  G r a h a m

Investigator: Reg Lopez

Priority: Respond Within Five Days

Water

Fountain Hi l l s

A Z Zip

Graham  Com m erc i a l  Rea l t y ,  LLC

Don

First:

Chaparral City Water Company

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
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How does anyone with common sense run a company and go to the public for such an unjust and unreasonable



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

increase. Do you ask for a huge increase nowadays just to get a little increase. Most company's certainly have
adjustments on doing business in today's environment and that may lead to a rate increase, however in today's
economic crisis most company's are scaling back , tightening up management costs, and offering the public
lower pricing (e.g. gas prices).

As a citizen of Fountain Hills , I want to see you throw out these requests of such large increases and only allow
nominal charges to rates proportionate to true business costs and to what a citizen can afford as part of the
economic times.
*End of Complaint*

Utilities' Response:

Investigatol"s Comments and Disposition:

I called the customer, left voice mail message @ 1:14pm and provided my name and toll free tel #. I
acknowledged his ACC Public Comment Form dated 12-8-08 and expressed thanks for taking the time to
express his opinion in this matter. I advised his opinion would be noted as a permanent record in this rate case
and would be considered before a decision is rendered in this matter.

I e-mailed this OPINION to Carmen Madrid @ ACC Phx Office to have this docketed toward the Chaparral City
Water Company rate case, docket no.W-02113A-07-0551. File closed.
*End of Comments*

Date Completed: 12/8/2008
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